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A i A Background

In March 2020, the Joongmin Foundation launched the National
Case Study Team on COVID-19 and is in the process of researching.

= We have paid attention to interaction among government,
medical sector, and civil society sectors participating in risk
governance in South Korea, Japan China, and the United States.

= |n this process we felt the need to conduct empirical survey
research. We conduct the Korean survey first and held the first
media briefing on May 27, 2020 to release major findings. We
have extended further to a global survey covering 30
metropolitan cities in the world and now present the second
media briefing today, with focus on COVID-19 and the
metamorphosis of state image of South Korea, Japan, the United
States, and Japan.
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International Survey Area

London -
 paris 30 Global Cities
— Oslo — Seoul
—— Berlin —— Dae-gu
—— Stockheolm — Tokyo
1
r * Moscow |
L
*Vienna I
* Rome 4 Toronto * ¢ New York
Nen: Delhi ’ .élsalca Los Angeles =
Hong Kong « ° Taipei -
s Manila Mexico City =
Singapore »
Jakarta »
San.Pauln
Sid
= Cape Town i Santiagos
* Wellington Buenos Aires
Madrid
Lisbon



The Questions Analyzed 2MEl 28&

Question1: Absolute evaluation of government performance question
SR A0EEE

Question2: Relative evaluation of government performance question
YA AT L2

Question3: Reliability of government-supplied information question
HEHE Y20 tiet AlE 42

Question4: Reliability of domestic-foreign media question
T Li-si el AE0 Ciet M2 2=
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Absolute Evaluation -
“Please evaluate how competent the government of the following
countries is in dealing with the COVID-19 pandemic?”

Very Somewhat Somewhat Very
Competent Competent Neutral Incompetent Incompetent e
Japan @ @ ©) @ ® ®
South Korea @) ® ©) @ ® ®
China @) @) ©) @ ® ®
Taiwan @) @) ©) @ ® ®
Hong Kong @ @ ® @ ® ®
Singapore @ @ ©) @ ® ®
USA @ @ ©) @ ® ®
Canada @ @ ©) @ ® ®
England (@) @ ©) @ ® ®
Germany (@) @ ©) @ ® ®
France (@) @ ©) @ ® ®
Austria @ @ ©) @ ® ®
Spain (@) ©) ©) @ ® ®
Italy @D @ ©) @ ® ®
Portugal @ @ ©) @ ® ®
South Africa @ @ ® @ ® ®
Sweden @ @ ® @ ® ®
Norway @ @ ® @ ® ®
Russia (@) @ ©) @ ® ®
Australia (@) @ ©) @ ® ®
New Zealand ® @ ©) @ ® ®
Philippines @ @ ® @ ® ®
Brazil @ @ ® @ ® ®
| Argentina ©) @ ©) @ ® ®
Chile ©) @) ©) @ ® ®
Mexico @ @ ©) @ ® ®
India @ @ ©) @ ® ®
Indonesia @ @ ©) @ ® ® 9




Relative Evaluation -

“Compared to other countries, how would you evaluate
the overall performance of your government in regard to
the COVID-19 pandemic?”

Superior to all other countries

Better than most other the countries

About the same as other countries

Worse than most other the countries

Worse than all other countries

10



Reliability on the government-supplied information and
Trust on the domestic and foreign mass media -

“How much do you trust the information offered by the
following groups?”

Strongly Somewhat Somewhat Strongly

Trust Trust Distrust Distrust
Central government ©) @ ® @
Local government @) @ ® @
Medical profession @ ®) ® @
Local mass media @ @ ® @
Overseas mass media @ @ ©) @
Social media @ @ ® @

11



Methodology — Reciprocal Approach

N

Example : Korea

A

12
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QHI™ = M| General Trends Confirmed

« A= 857 et BE= Erm S50 gt 87t
Evaluation by the citizens of 30 cities of their home country
government and all other governments

« At= 52 sHO| tieh B7e| &+ A+
Two Dimensions of Evaluation on their home country government
performance
- SFSHE/IY SEMSEE0 tigh ME = £HA
Correlatlon between the reliability on government-supplied
information and the evaluation of government performance

« 3070 228 A A|2IS0| = =L O|C[o]et S| OJC|o{of Cieh Mzl=
Trust on the domestlc media and foreign media by the citizens of 30
cities
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ZE Conclusion

« These four general trends we have found will
be referred to by the following presentations
dealing with South Korea, Japan, and the

United States focusing on each country.

* Thank you very much!
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Second COVID-19 Survey Data Analysis Media Briefing

Survey on Citizens in 30 Global Cities

National Images Transformation of South Korea,
Japan, the United States, and China

The Collapse of the United States

Hegemony from a global perspective

Dajung Ryu

Researcher at Joongmin Foundation
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5. Major Outcomes
-Commonalities and differences between NY and LA

1. Absolute Evaluation on the US Government Performance (5-point scale)

Incompetent 3 Competent

LA average: 2.86 t tNY average: 3.20

2. Reliability on Government-Supplied COVID-19 Information (4-point scale)

Distrust 2.5 Trust
LA average: 2.59' tNY average: 2.83

3. Reliability on Domestic Media-Supplied COVID-19 Information (4-point scale)

Distrust 2.5 Trust
LA average: 2.53 fNY average: 2.64
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5. Major Outcomes
-Commonalities and differences between NY and LA

As a result of comparing the responses of citizens in NY and LA based
on the four surveys presented above, there were significant differences
in reliability of government-supplied information particularly in evaluation
on the US government.

Main Differences:
LA citizens view the US government as “incompetent’,
NY citizens view the US government as “competent”.

Commonalities:

Despite considerable difference in the reliability on government-supplied
information, both NY and LA tend to trust in its information and domestic
media.
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1) Absolute
Evaluation on
Government
Performance




How the citizens of 30 global cities evaluate the
US government? (Absolute Evaluation)




» The highest score is rated by New York
citizens on the US government’s performance.

<Figure 1.1> Bar Graph of Absolute Evaluation on the US Government by Citizens
of 30 Global Cities (Mean, 5-point scale)
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» The citizens of 30 global cities evaluated the US
performance (blue line) lower than the global
average performance (orange line), without any
single exception.

<Figure 1.2> Line Graph of Absolute Evaluation on US Government and Other
Governments by 30 Global Cities (Mean, 5-point scale)
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i) » 30 global cities (above the orange line) indicate

that their citizens evaluate the US performance
lower than the world average, without any
single exception.

<Figure 1.3> Scatter Plot of Absolute Evaluation on US Government and Al
Other Governments by Citizens of 30 Global Cities (Mean, 5-point scale)
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How US citizens evaluate all governments?
(Absolute Evaluation)
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i » US citizens regard South Korea as the best
country in against COVID-19 performance.
Japan, the United States, and China are followed.

<Figure 1.4> Bar Graph of Absolute Evaluation on All Governments by US Citizens
(Mean, 5-point scale)
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i) Relative
Evaluation on
Government
Performance




' 4

How global citizens evaluate home country
government performance? (Relative Evaluation)
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Explanation:

» Relative evaluation score on the US government
by US citizens ranked in the middle of the list.

<Figure 2.1> Bar Graph of Relative Evaluation on Home Country Government Performance
by Citizens of 30 Global Cities (Mean, 5-point scale)

3.29
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evaluation and the relative evaluation on
government performance.

<Figure 2.2> Scatter Plot of Absolute and Relative Evaluation on Home Country
Government Performance (Mean, 5-point scale)
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i) Reliability on the
Government-Supplied
information by global
citizens




» US citizens trust in the government-supplied
information in average.

<Figure 3.1> Bar Graph of Reliability on Government-Supplied COVID-19
Information by Citizens of 30 Global Cities (Mean, 4-point scale)
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I I I » Positive correlation of evaluation on
government performance with reliability on
government-supplied information.

<Figure 3.2> Scatter Plot of Reliability on Government-Supplied COVID-19

Information and Absolute Evaluation on Home Country Government Performance
(Mean, 4-point scale and 5-point scale)
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iv) Reliability on the
domestic/foreign
media by global
citizens




iv » US citizens trust more in domestic media
than foreign media.

<Figure 4.1> Scatter Plot of Reliability on Domestic and Foreign Media by US citizens
(Mean, 4-point scale)
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» The citizens of 30 global cities evaluated the US
performance (blue line) lower than the global
average performance (orange line), without any
single exception.

<Figure 1.2> Line Graph of Absolute Evaluation on US Government and Other
Governments by 30 Global Cities (Mean, 5-point scale)
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6. Conclusion

* The data analysis shows that the citizens of 30 global cities
evaluate the US’ government’s COVID-19 performance lower
than the world average without any single exception, including
the citizens of NY and LA.

= Given the supreme moral imperative of the state legitimate
power to protect the lives of its citizens and improve their
health, this fact implies that the US’ image has been greatly
damaged which amounts to the collapse of its hegemonic
capability.

= Still, US citizens tend to regard the US government
performance not so bad compared to the evaluation by the

citizens of all other global cities.
22



Thank you
for your listening!
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